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I. Cambodia’s Achievement of the Past 25 Years (1998-2022)
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Through the Win-Win Policy, Cambodia has achieved

Has madg momentum 1. and maintained the sustained full peace since the end
progress in education . of 1998
and vocation training Political & 1998-2022
in both quality and Diplomatic Achieved high and sustainable economic
quantity. A growth 7%
EHEEES GDP grew from $3.11B to $29.6B (10-fold

increase)

2. GDP per Capita increased from $253to $
1784 (7-fold increase)

. . Maintained pre-COVID-19 poverty rate
Financial below 10%.

Cultural

Aspects ' ' Aspects Government revenue rose from 8% to
25 Years of 23% of GDP. _

Achievements Government expenditure rose from 13%

to 27% of GDP.

Low external public debt at 24.9% in

2022

: FDI inflow increases 15 times (2007-2022

improved and Banking's assets, loans, and deposits

modernized. National . 3 collectively grew by 274%, 193%, and
and provincial roads 150% as of 2022.

11,042 km and Infrastructure Institutional
expressways 187.5km & &

from PP-Preah Connectivity Governance
Sthanouk.

5.

Social & Economics &

Have been notably

Has made outstanding progress in
institutional and governance
reforms



Il. Cambodia’s Current Economic Situation
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Trade Performance ($ Billion)
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Top Key Cambodia Export Markets ($ Billion)
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250
200
150
100

50

6,000
5,000
4,000
3,000
2,000
1,000

Number and Value of New Investment Projects

7.0

27% 6.0

A 5.0

8.7% 4.0

3.0

150 191 3.5 3.8 2.0

Investment Projects Capital investments ($Billion) 1.0

0.0

Jan-Sept 22 Jan-Sept 23
Number and Values of Construction Investments
186% 4140
4130
4120
-16.8% 4110
\ 4 4100
4090
4080
2,811 1,700 4070
4060
Construction projects Investment values (Sbillion)

Jan-Aug 22 m)an-Aug 23

teoUe) W

I ACLED

Monthly Inflation (%)

4.1
2.0
H122 H2 22 Q1-23

3.2
1.9
0'6 .
.

Q2-23 Jul-23 Aug-23

Monthly Exchange Rate (Riel/USD)

2020-09 2021-09
msm Exchange Rate (Riel/USD)

0.7

2022-09 2023-09
—e—Growth rate YoY(%) (RHS)

& BANK

3.8

Sep-23

0.8
0.6
0.4
0.2
0.0
-0.2
-0.4
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Key Milestones of Infrastructure Development as Government's

: |
|
Zon |
Logistic S Im t P | AT
i : Top Prionity | @ Completed ($ 4.3 billion)
g;‘g?'{’ggﬁfgns”°” nfrastructure £ 0On-going ($ 3.55 billion)
Human and Technical development .Understudy ($ 8.2 billion)
In Logistics
Strengthening of legal and institute
framework Comprehensive
Intermodal Transport
Master Plan
-Focus on: 174 Projects
. (Roads, Railways, Ports,
Sihanouk Ville Road Siem Reap Road National Road 10 PP-Bavet Expressway | Waterways, Logistics and
. Improvements Improvements Connection: Connection: PP-Svay Interactive _
RS New Siem Reap-Angkor .= "o, Lines: 38 Battambong-Koh Rieng transportation)
Phnom Penh-Kampot lnterqau?nal Airport Length: 84,5 km Length: 108.74 KM Kong Length: 135km -Required Investments: $
Lengtg: 135krﬁ ' #0‘;0‘“0"- 5’;;(’; ZV'"CG Cost: $300 million Cost: $149 million é‘-’ﬂgtg;gg%{n_ EOSE $C1’-13_ bitlion 50 Billion
Cost: $220 million otat area: /50 n.a ). Fund: Government ost: 5188 million und: China
2018-2025 2008-2021 Fynd: China  2018-6/2022 Cost: $1.1Billion 2018-202/.Fu"d' tesnee 2019-2024 Fund:China  2020-2030  2022-2027 2022-2030
& & ® 0 ] W []
Dara Sakor 2018-03/2022 2 2020-11/2023 2019-12/2021 _ 2019-3/2023 11/2020-2023 ¢;
International Kampot Tourism Seaport lLtoad ks Phnom Penh New PP Int' Airport Sihanouk Ville Autonomous Port |
= Location: Kempot ength: 407.45 km Sihanouk ville S bcition: andal New container terminal S S
Mrport Cost: $20 million Cost: $ 746.45 million Expressway OCEION: Nanca Length 350m New Initiatives (Under Study)
Location: Koh Kong Fund: ADB Fund: Japanese Gov. Loan  Length: 190km o Depth: -14.5m -PP-SR-Poipet Expressway: $2.5

Total Area: 700 h.a
Cost: $350 million
Fund: China

Total Area: 2600 h.a

Connection: Domestics (PP- Cost: $1.5 billion

Kandal-K. Speu-K. Chhnang-
SR-Pursat-Battambang-
Banteay Meanchey) &
International Links
(Cambodia-Thailand) &
Cambodia-Vietnam)

Cost: 52 billion
Fund: China

Source: Compiled by authors from many sources

Accommodate vesse! with
60,000 DWT (93% of Asia-Pacific
Ship routes)
Target Vessels size: 5,000 TEUs
Container Yard (backside):
140,000 m2

Billion

-High-Speed Railways (PP-PoiPet):
S4 Billion

-Bassac River-Kep Sea Waterway
Link: $ 1.7 Billion




i Recent FTAs to Diversify Export Markets and Investments :

Cambodia-China FTA
-Tariff-free: 98% of Cambodia’s export to China, 90% of China’s exports to

Cambodia ot
-Cambodia’s export to China: milled rice, bananas, mangos, cassava, fishery, <l
and apparel -Diversify export markets,
PP S e o . . : -Increase provincial economic
-Cambodia’s imports from China: raw garment materials, machinery, vehicles, srodsctielty
foodstuffs, electronics, and medicines, among others. Signed June 2023 & expected enter -Diversify scosomic bsali
Jan 2022 December 2022 into force early 2024

=)

\

Regional Comprehensive Economic Cambodia-S. Korea FTA Cambod:a-Uu:uted Al E.mlrates (UA.E )
Partnership (RCEP) -Tariff-free: 95% of Cambodia’s export to Korea, Comprehensive Economic Partnership
-A largest trading bloc 92% of S. Korean exports to Cambodia Agreement (CEPA)
-30% of the World’s GDP -Cambodia’s export to S.Korea; peppers, so m e .
-30% of the World's population bananas, cashew nuts, potatoes, pineapples, -Eliminating tariffs on most goods traded,
-28% of total global trade coffee, fruits, corn, longans, tobaccos, meats, reducing non-tariff barriers, and promoting

aquaculture products, sugar, rubbers, apparel, trade in service and investment

textiles, footwear, bicycles, travel materials, bags,
accessories, industrial goods and more.
-Cambodia’s imports from S. Korea: electronic
devices, automobiles, construction machinery,
agriculture machinery, raw cloth material,
processed cloth, cosmetics, food, groceries,
construction materials and spare parts, and
more.

Source: Compiled by authors from many sources
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= As of 2020, Cambodia has 28 special economic zones with a total investment of $3.7 billion, primarily located in
the border provinces of Cambodia-Thailand, Cambodia-Vietnam, Phnom Penh, and the Coastal area.

Number of Special Economic Zone, 2006-2020 % Share of Foreign Investment Capital in SEZs by Activities
Kampong Chnnang mmm 1 (2006-2020)
] ...
Takeo mmmm 1 Other activities mmm 3.5
- other non-metallic mineral products 1 0.3
Kampong Speu mmm 1 machinery and equipment 1§ 0.6
oh penh I ) pharmaceuticals, medicinal chemical, and...m 1.4
nom ren = % chemic:.:xl products M 15
Banteay Meanchey e 3 rubber and plastic products 1 1.6
_ I 6 food mm 25
Svay Rieng I S basic and fabricated metal products s 3.0
0 2 4 6 8 10 textiles and leather, including luggage... s 3.8
beverages mmm 3.9
Distribution of FDI in Cambodia ($US Billion) , manufacture of motor vehicles, trailers,... 4.8
2015-2019 manufacture of tobacco products I———__ 8.2
. manufacture of wearing apparel... I————_— 9.7
S R .
|em1 zeap, Pursat, 0.002 manufacture of computer, electronic and... I 10.7
' manufacture of wood, paper, packaging... I 14.4
Kampong Phnom Penh power, solar, warehouse, and telecom I 3001
Speu, 1.9 5.1 00 50 100 150 200 250 30.0 35.0
Preah
Sihanouk, 2.6

Source: Chuop Theot Therith (2022)




9 $2805 —” Phnom Penh GDPC: $4176

Source: Many sources: Newspapers, World Banks, NIS, and Governor Press
Note: GDPC is the GDP per capita. The data in $ inside the map is the GDPC for each province in 2019

Key Strategic Tourism

GDP Per Capita,

Average Income,

Spots Provinces 2019 2019
Business tourism
Total pop: 2,129,371 Phnom Penh $4176 $4176
Seim Reap $2415
Cultural Tourism Ka}rnr:g%ng 1611
(Northwest) $1639
Total pop: 2,196,376 Oddar
e Meanchey $1357
Preah Vihear $1174
Kratie S144
Ecotourism Mondulkiri $1039
(Northeast) Ratanakiri $1186 $1194
Total pop: 825, 066 Stoueng
Treng $1407
Kampot $2303
Coastal tourism Koh Kong $1604
(Southwest) Kep $2303 $2254
Total pop: 998, 148 Preah
Sihanouk $2805

Source: Calculated by author using various data sources
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Key Government Policy, Initiatives, & Direction

7t Mandate government Pentagonal Strategy
Phase I: Building the Foundation toward
realizing the Cambadia Vision 2050

-5 Mottos: Growth, Employment, Equity,
Efficiency, and Sustainability
-5 Strategic objectives

Siem Reap Tourism Master Plan (2021-2023) -5 Key Priority Strategies

Strategic Frameworl and Focus 6 priority destinations: National Energy Efficiency -5 Pentagon Strategies
Programs for Economic Angkor Archaeological pgrh, Policy (2022-2030) -3 Core Pentagon Strategies
o Recovery in a New Normal Master Plan for Kep Tourism Phnom Kulen national park Aims: -5 Dvler:?\rlchmg Environment
Cambodia Digital Economy (2021-2023) Development (2022-2035) Banteay Srei protected area -Reduce energy consumption | -6 Priorities program from 2023
& Society Policy Framework Key sectors Rims: Attract investors and ~ Siem Reap town area by boosting energy efficiency '====p===-==msmmmmmmmm s m oo oo
2021-2035 Agriculture tourists & new infrastructures  Tonle sgp, lake area, and fostering sustainable [T
i Dillare: Agro-industry ; : | Government Vision: |
Three main Pillars: iversified tourist places: Siem Reap Thmey tourism area development. i Eo
Digital business Garment Diversified tourist places: i I High-income 2050 !
g Non-garment coastal tourism, island Target . . -lower CarT_lhodla s dependency : :
Digital people Tourism tourism. mountain tourism. &  2023: Domestic (2.2M), International (1.3M) on energy imports and reduce ! !
. { ' . . . . 1 1
Digital government Digital sector® tourism in the downtown area, 2035: Domestic (6.6M), International (4.2M) the need for, ";"reitm;mg n e i
new energy infrastructure,
2015-2030 June 2021  October 2021 December 2021 March 2022 gy

Mational Agriculture Development

of the agricultural value chain

-Public and private investments in the
agriculture sector

-Sustainable growth and resilience to
climate change

incentives

Focused-sectors:

-High-tech industries

-High value-added
manufacturing, Agriculture, agro-

Aim: develop the GTF sector
in Cambodia to become
environmentally sustainable,
resilient, focused on high-
value products, unique &

-By 2035, attract international tourists
about 900,000 annually, domestics
tourists about 2 million,

-Generate 80,000 jobs and § 500
million of direct income

labor-intensive to a skill-
driven industry, and
promaote high-value-added
and sustainable industries.

Industrial Development Mew Investment Law 2021 Cambodia Garment, Footwear Master Plan for Mondulkiri Tourism Policy (2022-2030) ittt ittty I
Policy (2015-2030) Aims: attract more investors on &Travel Goods (GFT) Sector Development (2022-2035) Key Focus Areas: | Government Vision: |
Aims: transform Cambodia’'s  top priorities sectors hy offering Development Strategy 2022- -To become an international eco- “Modernization and commercialization ! Upper-Middle 1
industrial structure from a various comprehensive 2027 tourism destination | income 2030 i
1 1
1 1
i i

Focused Sectors:

-Garment and textiles,
footwear &leather products,
electronics, agriculture and
food processing,
construction materials,
metal and machinery,
automotive, and tourism

agriculture, food processing,
electrical and electronic, spare

part, mechanical and machinery,

SMEs, tourism, SEZ, and digital
industries, green energy, green
technology

Source: Compiled by authors from many sources

highly competitive, as well as
a basis to support economic
diversification in Cambodia
by 2027.

-Turn province: natural flowers,
vegetables, fruits, and meat for both
domestic and internal markets

-Institutional reform and cross-cutting
issues

Specific goals:

-Increasing agriculture productivity
-Diversifying crop production
-developing value-added products



IV. Government Pentagon Strategy Phase |
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Enhancement and strengthening deo, Enhancement and strengthening
of accountability and integrity in &&4, of the effectiveness of laws and

public administration justice systems
EnNsUring macroeconomic and Continued butlding of inclusive and effective

financial stability parinersiups for development cooperation.

AR SOV RISV O S RMFICIS e Pentagon 3: Development of Pentagon 4: Resilient, sustainable,
private sector employment and inclusive development

&N

‘-’

PENTAGONAL The core strategy .
vernance AESENEN A

STRATEGY - fanr A o

PH As El Improvement of human strengthening Strengthening of governance of
resources and work efficiency private sector and businesses

For Growth, Employment, Equity, AQHATACE (2 3 1A05REI0 O FEAe: Continued promotion of deeger integration
based, and smart forergn policy
il = wmto the regronal and global economy

Efficiency, and Sustainability.
) : Pentagon 2: Economic Pentagon 5: Development of

- diversification and digital economy and society
e 2 competitiveness enhancement o
Building the foundation G:%
towards realizing the Cambodia Institutional reforms and strengthening

Wision ? 0 5 0 Conlinued strengthenmng of peace, politrical stability,
security, and public order:
Pentagon 1: Human capacity development

August 2023 #0aten Nhim




Government: 6 Priorities Program from 2023

v Deploy agriculture technical staffs
to Communes/Sangkats across

country 6.
Agriculture
_ technical
v' Promote production, 5 staff v' Support 1.5 million at-risk
marketability, and price ‘ households, through equity funds.
stability for agricultural Coordinate 1 v Support 3 million family member
products through Mechanism Provide social security funds
allocating $100 million & Healthcare
budgets and more. Financing Services
program
(] 6. [ ]
v" Providing protection & Prlorltles
creating of enabling v 1.5 million students studying at
environment for business and 4, Program 2. level-1 certificate of technical and
trade, as well as providing Promote Provide professional program at state-own
vocational and technical Informal Vocational vocational training center, free.
trainings to companies, and Economy &Technical
MSME
v Providing social protection to 3

Institutionalizing

self-employed national social

v Support 4.3 million of poor, vulnerable, and at-

security risk households during economic crisis and any
emergencies







V. Why invest in Cambodia?
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3. Strategic Location & Connectivity 4. Competitive &Dexterous Labor
Forces

1. Open Economy 2. Fast-growing & stable economy

(in the middle of

GDP's Growth (7.8%), 2000-2019 ASEAN (2022) » Young and growing population

* No Restricted sector . : i
+ No local participation - Stable Exchange rate » Total Population: 673M (median age 26 Years old, 65% of its
requirement « Low Inflation Rate « FDI inflow: $ 224B population falling within the working-
+ No Capital Control * GDP: $3.6T age bracket) ,
« GDP's Growth: 4.9% (2000-2022) * Low monthly minimum wages with
5. Favorable FTAs to Access - Travel by Air: 2-3h dexterous workforce: $200 in 2023,

and $ 204 in 2024.

Big Markets N CLMVT (2022)

s = i - US: Generalized System of Preferences (GSP) | Total Population: 247M
L3, "_
v

« Europe: Everything But Not Arm (EBA) FDI inflow: $ 358
« S.Korea: Cambodia-S. Korea FTAs GDP:31.01T
. . ; + GDP’s Growth: 6.1% (2000-2022)
+ China: Cambodia-China FTAs Travel by Air: 1-1:30h
e RCEP: ASEAN+ Australia, New Zealand, China, y AIr A=k
Japan, South Korea.
« ASEAN FTAs, ASEAN+1 with China, Japan, Hong
Kong, S. Korea, India, Australia, New Zealand




VI. The Triumphs of ACLEDA:

A Three-Decade Journey
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1. ACLEDA'’s Success Story: A 3-Decade Journey

"y

Progress agencies localised

by Maria Cecilin Dy

PHNOM PENH: The
Loca)l Eeconomie De-
velopment Agencies,
which previously ope-
rated under the aegin
of the United Nations
Organisations have
been localised.

This in to enable lo-
eal leadership and
mourcing of funds for
ite operation other than
depending on the Uni.
ted Nations Develop-
ment Programme and
the International La-
bour Organisation
which led and financed
it in the past,

Twenty eight mem -
bers of the mgencies
met here on Jan 10 to
form the Association of
Local Economiec Deve-
lopment Agencies.

Itelocted a returning

refuges, In Channy,
an its president and
decided to meek non-
govearnmental organi-
sation status with the
Supreme National
Couneil.

Roel Hakemulder
of ILO said putting the
body under local lea-
dership now helped to
pave way for the gradual
withdrawal of the twao
international orgmani-
sations from the scene.

UNDF and ILO
started the agencies
on & short term banis
with the hope of looals
taking over.

The role of the re.
newed body will re-
main unchanged in
that of entrepreneur
training to develop the
skills of Cambodians
in m changing witum-
tion.

So far, It has tral-
ned 40 Cambodiane in
wkills which will help
them get into busines-
nen. & two courses

were held last year.
Successful trainees,
who can prove viabllity
of theirbusiness on the
basia of product de-

(|

mand and loecation,
are sligible to low in-
tereat loans of up of
US$2,000.

To help speed up
the procesa of helping
Cambodians into busi .
ness, loans are aleo gi-
ven to those already
trained by other ac-
oredited agencies.

Priority for trai.
ning are given to those
whao need (t mont, like
women head of fami.
lies, returnees, demo-
bilised soldiers, handi-
cnpped and those dis-
placed due to re-set-
tlement.

The agency im rep-
resented in Battam-

In Channy ... firet Cambodian ald agency ohlef

bang, Siem Reap,
Kampong Cham and
Sisophon.

Each of thess of-
fices have a chief offi.
cer, ecredit ofMicer, tral-
ner and a informal
sector agent,

Although the agen-
cles prefer to train
Cambodians in manu-
facturing, it also as-
mints in some cases
those who want to go
into micra business like
sellling cigarottes,

In Channy says
that USS$613.000 i
available for the
business loans this year;
half whieh is for the
mioro businesses.

ACLEDA’s Success: 3-Decade Journey
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From a National NGO to #1 Bank in Cambodia

1993

Sept-2023

13-year CAGR (2010-2022)

man

Total Assets

$9278

19.5%

§$mn)

Total Equity
(Smn)

21.8%

Profit ($mn)

10,915x
$0.85
$1,362
2003x E
|
I
$0.68 !
$104.9
1748x

$0.06

32%




ACLEDA
’ Mobile App
ACLEDA Bank’s Gross Loan ($ Million) 3.13M Usore
1st Cambodian |
2000 s Commercial |
h & Bank Listed v

Opening New

6000 HQ Building

1tBank  Expansion to

Launching Myanmar
Mobile

Banking in
Cambodia

5000

4000

Expansion to

I
yon I I 5255
a I I
(o) I +
I 4324
P | 3719
; | | 3492
Laos PDR I I 3021
3000 Expand Bank BranchesI | ¢5 2771
Founded as an NGO in all Cambodian | |
2000 for Small & Micro Became a Provinces | | 1994
(Ejnterlpr'se Becamea  Commercial Bank | | | 1468
Ieve opment Specialized bank | | | Vo10m 1254
1000 | I | | | 765
| ¥ \ 464 550
v 155 315
03 04 1 3 6 10 1 17 21 28 41 66 100 - I . .
0 I _ I R —_— — — ||
> © $ P 0 S
RS AN N (RN
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264 PN Uss 9. 23B
Offices K Assets %
12260 ~/ i
Employees 4,374
POS

Active Loan \ g < ' N 1,311,779

, %' R ' Cards

US$ 6.4 B | o i
Total Loan T Camboma |
4,046,170 y 24,372
Depositors » , IB Users
USS$ 6.72 B 1
Total Deposits JRCE I €-Commerce
Consolidated, September-2023

3,132,377
ACLEDA mobile
. & “, ! e
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ACLEDA Bank's Assets and Its Market Share

10

18.3 18.9 17.7 18.2 19.0 19.3 19.3 18.1

16.1

143 157 12.8 135
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v
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A
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Assets ($Billion) —e—=% Share

ACLEDA Bank’s Deposits and Its Market Share

8 06 214 215 212 22.0 223 215

) 18.6
6 16.8 16.6 147 15.6 16.4

4
2

09 11 15 16 22 26 31 33 38 42 44 55 6.2 6.9
0

Q N\ Q %) g \e) © QA Q) Q N\ 9 %)
N O DO o Q0 S g
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Deposits ($Billion) —e—=%Share

25

15
10

23.1 23.2

ACLEDA Bank’s Credits and Its Market Share

21.5 214 20.9 25
20.0
15
10
5
07 1.0 20 25 28 30 35 37 43 52 63 6.4 .
O N A D N o oA O A D
N & O 0NN RN DAY
O S S
mmm Credits ($Billion) —e—% Share
Borrower and Deposit Accounts at ACLEDA Bank
5,000 4,046
4,500
4,000
3,500
3,000
2,500
2,000
1,500 933
1000 425
500 —— e e e S S e )
2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 Sep-23

==0==Deposit Accounts (Thousand)

== Borrower Accounts (Thousand)




4. ACLEDA Innovative Banking Solution SHAIUE) \w’
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e

4

( ACLEDA cards ) ( ACLEDA ATMs ) ( ACLEDA mobile ) ( ACLEDA internet Banking

d

Unity Self Service Rebranded KHQR Oversea Transfer via Cross-Border Payment Cross-Border Payment Cross-Border Payment

ATM/Card POS ACLEDA Unity CDM IB e-Commerce ToanChet Banking (SSB) ACLEDA mobile Code  ACLEDA mobile via QR Code with Via QR Code Via
Thailand with Vietham QR Code with Laos
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ACLEDA Mobile Users & Transaction Values ACLEDA Internet Banking (IB) Users and Its Transaction
Values
4
300 313 1,600 16
2.71 3 13.6
250 1,400 13 1.7 1
200 218 3 1,200 1
1.72 2 1,000 79 10
150 :
: 2 800 1,467 :
100 600
50 0.30 1
' 9 17 B3 157 200 253 2
2017 2018 2019 2020 2021 2022 Sep-23 2017 2018 2019 2020 2021
mmm Value of Transaction ($ Million) —e=ACLEDA Mobile Users (Million) = Transaction values via IB (SThousand) —e—ACLEDA IB Users (Thousand)
Overall % Share of Transactions Volume Overall % Share of Transactions in Value
100
89 80
120 89 93 95 97 80 69
100 76 83 o e 60
80 — —— * 60
60 40
40 24 17 40
1 20
20 C= —— 7 5 3 31
2018 2019 2020 2021 2022 Jan-Sept 23 2018 2019 2020 2021 2022 Jan-Sept 23

—e—Via Counter —e=Via Digital —e—Via Counter —e—Via Digital




Further Product/Services Solution:

Small-Sized Enterprise Loan
Medium-Sized Enterprise and Corporate Loan
Overdraft

Revolving Credit Line

Trade Finance Facility

Bank Guarantee Facility

Personal Loan

Car Loan Referral Support
Motorbike Loan Life Assurance Service
Student Loan —

\
Howusing Loan
Home Improvement Loan
Financial Lease

? VY9 Y Y Y YYE R

\

Financial Health Check
Digital Services

- ACLEDA Internet Bank

Documentary Collection
Letter of Credit (L/C)

Shipping Guarantee

Bid Guarantee

Payment Guarantee
Advance Payment Guarantee
Performance Guarantee
Retention Money Guarantee

» ACLEDA mobile
- ACLEDA E-Shop

Y vY¥ vreyyvery

» ACLEDA ATM
ACLEDA POS

A

Virtual Card
Top Up Service

\ A A A
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‘ ACLEDA DANK

- ACLEDA E-Commerce

Term Deposit Machine
Virtual Teller Machine

Savings Account
Demand Deposit Account
Current Account

Term Deposit

Euro Flex Account
Securities Account

Monk Account and Pagoda Fund Account
Individual Retirement Account
Health Savings Account
Education Savings Account
Future Kid Account

O

Cash Management

Bank Confirmation

Cashier's Check

Payroll Service

Cash Collection Service
Supplier Payment

Cash Consolidation Accounts
Standing Order / Direct Debit
Foreign/Traveller Cheque Purchasing
Safe Box Service

Tax Payment Service

Forward Exchange Contract
Bulk/Package Payment Service
Foreign Exchange

Funds Transfers

Local Funds Transfers

International Funds Transfers via SWIFT

International Funds Transfers via Western Union
International Funds Transfers via Payone and Hana Bank
International Funds Transfers from Japan and South Korea
International Funds Trafer via MoneyGram

International Funds Trafer via Thunes

International Funds Trafer via API

¥ 9N PoRY et yeN ¥
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ACLEDA BANK

Since 2014, SMBC has been seconding a senior consultant to the Foreign Corporate Unit of ACLEDA Bank Plc.,
aiming to enhance the integration of financial services for ACLEDA Bank Plc.'s customers.

As of September 2023, ACLEDA's Business Alliance (SMBC) has extended support to 184 Japanese corporate
companies, with a cumulative outstanding balance of $ 142 million across 2608 accounts.

# of Japanese Companies and Its Outstanding Balance # of Bank Accounts
with ACLEDA Bank Plc 600
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23
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2014 2015 2016 2017 2018 2019 2020 2022 23-Sep

mmm Outstanding Balance (S Million) —e=# of Japanese Companies
Our Call Centre serve customers 24/7.
+855 (0)23 994 444
+855 (0)15 999 233

Inquiry@acledabank.com.kh

Source: ACLEDA Bank Plc
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Sustainable Finance Cybersecurity
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The Bank extends services to The Bank integrates ESG principles The Bank continues
for enhanced customer underserved populations, network into lending and investment investment in robust
experiences. expansion in rural areas and practices amid growing global cybersecurity measures to
. simplified banking products. importance. safeguard customer data.
Cross-Border Regional P gp P g

Payment Solution

_

The Bank persistently enhances its cross-border
payment services within the region, striving to
ensure convenience, speed, and safe for

customers to sending and receiving money
across borders.




The Bank You Can Trust, the Bank for the People!
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Thank you very
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